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If you’ve been prescribed AQVESMETM,  
get help understanding insurance and 

coverage by connecting with a

Patient Support Manager (PSM).

Looking for one-on-one disease education  
and support in talking to your doctor about 

treatment options? Connect with an  
Agios Clinical Educator (ACE).

Welcome to myAgios® Patient Support Services,  
helping you navigate the path ahead

One team to support people  
living with thalassemia

®

ACEs and PSMs do not provide medical advice. For medical advice or treatment-related questions, please talk to your healthcare team.

What is AQVESME?

AQVESME is a prescription medicine used to treat anemia (low red blood cells) in adults with alpha- or beta-
thalassemia. It is not known if AQVESME is safe and effective in children.

IMPORTANT SAFETY INFORMATION

AQVESME may cause serious side effects, including:
•   Liver injury. AQVESME can cause serious liver injury. Liver injury has happened in people with 

thalassemia within the first 6 months of treatment with AQVESME. Your healthcare provider will do 
blood tests to check your liver before you start treatment with AQVESME, every 4 weeks for the first 
24 weeks of treatment, and as needed. Your healthcare provider may temporarily or permanently 
stop your treatment with AQVESME if you have abnormal liver blood tests.

	 Tell your healthcare provider right away if you develop any new or worsening signs or symptoms of 
liver problems, including:

o    loss of appetite 
o    nausea 
o    pain in the upper right side of your stomach area 
o    vomiting 
o    yellowing of the skin and white part of your eyes (jaundice)	  
o    dark-colored urine

Please see additional Important Safety Information throughout  
and full Prescribing Information, including Medication Guide.

Not a native English speaker? No problem.
We have language translation services available in the 
following languages: 简体中文 (Chinese), يبرع (Arabic), Tiếng  
Việt (Vietnamese), ودرا (Urdu), िहदी (Hindi), and many more.

https://www.agios.com/prescribinginfoaqvesme.pdf
http://www.agios.com/medicationguideAqvesme.pdf
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IMPORTANT SAFETY INFORMATION (cont.)

In clinical studies of AQVESME, 2 of 301 people (0.66%) treated with AQVESME experienced adverse reactions 
suggestive of liver injury. Three additional people experienced adverse reactions suggestive of liver injury during 
the open-label extension periods, after switching from placebo to AQVESME. Of the 5 people, two had serious liver 
injury requiring hospitalization, including 1 who developed jaundice. Another developed jaundice without requiring 
hospitalization. All 5 people discontinued treatment with AQVESME, and these reactions improved upon treatment 
discontinuation.

Because of the risk for liver injury, AQVESME is only available through a restricted access program called the AQVESME 
Risk Evaluation and Mitigation Strategy (REMS).

Please see additional Important Safety Information throughout  
and full Prescribing Information, including Medication Guide.

An ACE works closely with you, your family, and your healthcare team to provide 
education, resources, and community connections. 

For one-on-one education and learning about treatment 
options, talk to an Agios Clinical Educator (ACE) 

PharmD, ACE 
16 years of healthcare experience 

New York

I value the importance 
of breaking barriers and 

fostering a more inclusive  
educational environment. 

“
”

Individualized Support 
Meet with your ACE either in person or virtually to get 
compassionate support that will help you identify your 
goals, understand monthly monitoring requirements, 
and help you thrive

Your ACE can help with:

Cindy Educational Resources 
Find assistance with doctor discussions, information 
about your disease, explanations of the latest research, 
and treatment and monitoring considerations

Community Connections 
Build connections through webinars, community events, 
advocacy groups, and others like you

Meet your ACE by scanning this code:
We can connect in person or virtually at a time 
that is convenient for you.

https://www.agios.com/prescribinginfoaqvesme.pdf
http://www.agios.com/medicationguideAqvesme.pdf


IMPORTANT SAFETY INFORMATION (cont.)

Before taking AQVESME, tell your healthcare provider about all of your medical conditions, including if you:
• have liver problems, such as cirrhosis

• �are pregnant or plan to become pregnant. It is not known if AQVESME will harm your unborn baby.
Tell your healthcare provider right away if you become pregnant or think that you are pregnant during
treatment with AQVESME.

�• �are breastfeeding or plan to breastfeed. It is not known if AQVESME passes into your breast milk.
Talk to your healthcare provider about the best way to feed your baby during treatment with AQVESME.

For help with getting AQVESME™ (mitapivat), connect with 
a Patient Support Manager (PSM) 
Your PSM will help you find ways to make it easier to get the AQVESME 
you’ve been prescribed.

Your PSM can help with:

Filling and getting 
your AQVESME 

prescription

Speaking and 
working with 
your doctor

Clearing up 
any insurance 

confusion

Connecting you to 
events and a wider 

community

Helping you 
set treatment 

goals

®

Getting 
Medication

Staying on 
Medication

It’s rewarding to be able 
to help someone through 

challenges and provide 
tools for their  

treatment journey.

“
”

We have programs that take the worry out of 
getting AQVESME

AQVESME Copay Program

Patient Assistance Program

Coverage Interruption Program

$0 responsibility for those with commercial 
insurance, regardless of how much they make

For people with government or commercial 
insurance, or who are uninsured, or who do not 
have coverage for AQVESME

For people experiencing an interruption in their 
insurance coverage. People with government 
health insurance plans are not eligible

Full terms and conditions are available at myAgios.com/AQVESME

RN, BSN, PACS, PSM 
9 years of healthcare experience

Northwest

Lana

Meet your PSM by scanning this code:
We can connect by phone at a time that is 
convenient for you.

$

We can figure out your needs and walk you through the financial assistance 
and coverage support programs that help people in different situations.

Please see additional Important Safety Information throughout  
and full Prescribing Information, including Medication Guide.

https://www.agios.com/prescribinginfoaqvesme.pdf
http://www.agios.com/medicationguideAqvesme.pdf


PSM helps with

Your ACE and your PSM are here to work as your team

AQVESME™ is a trademark of Agios Pharmaceuticals, Inc.
 myAgios® and Agios® are registered trademarks of Agios Pharmaceuticals, Inc.

©2025 Agios Pharmaceuticals, Inc. All rights reserved. AQV-US-0081v1 12/25

+
Understanding your insurance

Getting AQVESME

Speaking and working with your doctor  

Exploring ways to make AQVESME more affordable

One-on-one disease education and support  

in understanding treatment options 

 

Monthly monitoring requirements for AQVESMETM (mitapivat) 

 

Support and resources for living with your condition 

 

Community connections to others like you

ACE helps with

ACEs and PSMs do not provide medical advice. For medical advice  
or treatment-related questions, please talk to your healthcare team.

Your doctor can help answer questions along the way. For more information,  
visit AQVESMEREMS.com or call 1-800-625-9951 Mon-Fri, 8 AM to 8 PM ET.

®

You and your doctor complete and sign the AQVESME Start Form 
and your doctor completes AQVESME REMS certification

Complete liver test

Your doctor enrolls you in AQVESME REMS

Getting Started on AQVESME: 3 Simple Steps 
Once you and your doctor have reviewed AQVESME clinical and REMs information and decided AQVESME is right 
for you, these are the steps to start treatment promptly:

For any questions regarding myAgios, visit myAgios.com 
or call 1-877-77-AGIOS (1-877-772-4467).

The myAgios® team will 

ensure that AQVESME 

is delivered directly to 

your home through an 

exclusive REMS-certified 

Specialty Pharmacy.

IMPORTANT SAFETY INFORMATION (cont.)

Tell your healthcare provider about all the medicines 
that you take, including prescription and over-the-
counter medicines, vitamins, and herbal supplements. 
Make sure to tell your healthcare provider if you take or 
use hormonal birth control (contraceptives). If you take 
or use hormonal birth control (except for intrauterine 
systems containing levonorgestrel), it may not work as 
well during treatment with AQVESME. Use a different 
type of birth control or use an additional nonhormonal 
birth control method (such as condoms) during 
treatment with AQVESME and for 28 days after stopping 
treatment with AQVESME. AQVESME and certain other 

medicines may affect each other and cause side effects. 
AQVESME may affect the way other medicines work, and 
other medicines may affect the way AQVESME works.

The most common side effects of AQVESME in patients:

•    headache 

•    insomnia

These are not all of the possible side effects of AQVESME. 
Call your doctor for medical advice about side effects. 
You may report side effects to FDA at 1-800-FDA-1088.

Please see full Prescribing Information, including Medication Guide.
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